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STATE OF SOUTH CAROLINA JUt ¢ § 0
dsc BEFORE THE
(Caption of Case) Miﬁ. Sijs  PUBLIC SERVICE COMMISSION
Request for Certification of the use of Universal { OF SOUTH CAROLINA
Service Funds Pursuant to 47 C\F.R 54.314 and ) -
Telecommunications Act Section 254 (e), Federal ) COVER SHEET
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)
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Submitted by: Mark Lammet, SC Bar Number:
Ndlreas: TR anselins K i Telephone: 407-260-1011
ress: S Fax: 407-260-1033
Longwood, FL 32750 Other:

} Email: _regulatory@csilongwood.com

NOTE: The cover sheet and mformntlon contained herein neither replaces nor supplements the filing and service of pleadings or other papers
as required by law. This form is rcqulrcd for use by the Public Service Commission of South Carolina for the purpose of docketing and must
be filled out completely. |

I
DOCKETING INFORMATION (Check all that apply)

Request for item to be placed on Commission's Agenda

O Emergency Relief demanded iin petition O expeditiousty
Other: FCC 481 and CTIA Compliance filed on behalf of TAG Mobile, LLC

INDUSTRY (Check one) | NATURE OF ACTION (Check all that apply)
[ Electric . [ Affidavit [ Letter (] Request
[(] Electric/Gas | (] Agreement [(JMemorandum [3¢] Request for Certification
[] Electric/Telecommunications \ [] Answer [] Motion [[] Request for Investigation
[[] Electric/Water | [ Appeliate Review (] Objection [C] Resale Agreement
[(] Electric/Water/Telecom. ‘ [JApplication [[] Petition [[] Resale Amendment
[(] Electric/Water/Sewer | (] Brief [[] Petition for Reconsideration ~ [_] Reservation Letter
[ Gas I [] Certificate [] Petition for Rulemaking [] Response
[JRailroad I [[] Comments (] Petition for Rule to Show Cause  [_] Response to Discovery
[] Sewer [J Complaint [JPetition to Intervene [[] Return to Petition
[X] Telecommunications ; [ Consent Order [[] Petition to Intervene Out of Time ] Stipulation
[ Transportation | [ Discovery [[)Prefiled Testimony [[] Subpoena
(] Water [[] Exhibit [] Promotion [ Tariff
[] Water/Sewer | [] Expedited Consideration [ ] Proposed Order (] Other:
[[] Administrative Matter ‘ (] Interconnection Agreement (] Protest
[ Other: [ Interconnection Amendment [] Publisher's Affidavit

[] Late-Filed Exhibit [X] Report

- [Fmrom ] [ Resetfomn
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July 11, 2018 ‘RECBI

Jocelyn Boyd, Chief Clerk of the Commission i f:;:U/'ﬁj
Public Service Commission of South Carolina MPSC S
Synergy Business Park, Saluda Building A/L i Dlgs

101 Executive Center Drive
Columbia, SC 29210

RE: Order No. 2013-1-Certification of Compliance with CTIA Consumer Code for
TAG Mobile, LLC

Dear Staff:

On January 29, 2013, the Public Service Commission of South Carolina issued an Order designating
TAG Mobile, LLC as an eligible telecommunications carrier (“ETC”) in the state of South Carolina.

In compliance with South Carolina Commission ETC annual reporting requirements, TAG Mobile,
LLC confirms that it complies with the Cellular Telecommunications and Internet Association's
(CTIA’s) Consumer Code for Wireless Service. In addition, TAG Mobile, LLC provides by attachment
the advertising material required to be submitted annually.

Please do not hesitate to contact me if you have questions or concerns.

Respectfully submitted,

N
= ;7/.)‘7

¥

Ed Lateef
Founder/CEQ
TAG Mobile, LLC
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July 11, 2018 Ay 5’ i

Jocelyn Boyd JC/}:’ - < @
Chief Clerk and Administrator - i

South Carolina Public Service Commission A, psc v

101 Executive Center Drive, Suite 100 'q/( J/ SC\

Columbia, South Carolina 29210 0446,

Re: Docket No. 2018-14-C-TAG Mobile, LLC Annual ETC Annual Compliance Report and FCC Form 481
Dear Ms. Boyd,

TAG Mobile, LLC (TAG) was designated by the South Carolina Public Service Commission as an Eligible
Telecommunications Carrier for provision of wireless Lifeline service. Pursuant to S.C. Code Ann.
Regulations § 103-690.1(B), TAG submits its Annual Report for Designated Eligible Telecommunications
Carriers with respect to Lifeline services in South Carolina. A copy of the company’s FCC Form 481 has been
included. This report has also been submitted to the Office of Regulatory Staff.

Certification of compliance with CTIA Consumer Code (103.690.1(B)(3a})

TAG Mobile, LLC certifies it is in compliance with all applicable service quality and consumer protection
requirements and standards, including the CTIA Consumer Code for Wireless Service, as it is required to do
pursuant to 47 C.F.R. § 54.202(a)(3).

Lifeline Reporting

R.103-690.1(b)(3) Unfulfilled Service Reguests
RESPONSE: TAG did not have any unfulfilled service requests in South Carolina in 2017.

R.103-690.1(b)(4) Complaints or Trouble Reports per 1000 Handsets or Access Lines
RESPONSE: TAG received 0 complaints or trouble reports in 2017.

R.103-690.1(b)(5) Compliance with Applicable Service Quality Standards and Consumer Protection Rules
RESPONSE: TAG hereby certifies that it complies with applicable service quality standards and consumer
protection rules, as designated by the Commission.

R.103-690.1(b)(6) Ability to Function in Emergency Situations

RESPONSE: TAG’s Lifeline services remain functional in emergency situations. TAG utilizes the extensive
and well established Sprint and Verizon Wireless networks and facilities to provide TAG's mobile services.
The Sprint and Verizon Wireless networks are capable of managing traffic spikes that may occur during
emergency situations and can reroute traffic in the event of damaged facilities. Our underlying carriers also
have sufficient back-up power to ensure functionality. TAG’s customers receive the same functionality as
our underlying carrier’s customers do.

TAG Mobile, LLC
1330 Capital Parkway, Carrollton, Texas 75006
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TG

R.103-690.1(b}){7) Non-lncumbent LEC Local Usage Plans

RESPONSE: TAG Mobile, LLC certifies that it offers a local usage plan comparable to that offered by the
Incumbent LEC ("ILEC") in the relevant service areas. TAG offers rate plans that provide its customers with
local usage capabilities. TAG's wireless Lifeline offering exceeds those of the ILEC in that TAG offers
customers a certain amount of service free of charge with no activation fee or monthly charge. TAG also
provides Lifeline customers with E911 capabilities and access to voice mail, caller I.D., and call waiting
services at no cost.

R.103-690.1(b)(8) Equal Access to Long Distance Carriers

RESPONSE: TAG hereby acknowledges that the Federal Communications Commission may require it to
provide equal access to long distance carriers in the event that no other eligible telecommunication carrier
is providing equal access within the service area.

R.103-690.1(b)(9) Number of Lifeline Customers
RESPONSE: As of December 31, 2017, TAG provided wireless Lifeline service to 235 customers in South
Carolina.

R.103-690.1(b){10) Lifeline Verification Survey or Certification
RESPONSE: TAG has submitted a copy of the company’s FCC 481 with the Commission and the Office of
Regulatory Staff which included their certification.

If you have any questions regarding this filing, please contact Mark Lammert at (407) 260-1011 or
regulatory@csilongwood.com.

Respectfully submitted,

-
2 2,

»

Ed Lateef
Founder/CEO
TAG Mobile, LLC

TAG Mobile
1330 Capital Parkway, Carrollton, Texas 75006
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<010> Study Area Code

249022

<015> StI:dy Area Name

TAG Mobile LLC

<Q20> Program Year

20139

<030> Contact Name: Person USAC should cantact
_with.guestions about this data

Mark Lammert

<(35> Contact Telephone Number:
Number ot the person ldentitled in data iine <030>

4072601011 ext.

<039> Contact Emall Address:
Emall of the person Identitied in data ling <030>

ragulatorydcailongweed, com

Form Type

54.422

Page 1
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010>  Study Araa Cods 348033 . -
<015»  Study Aren Name TAT Mobils LIG -
<20> _Program Year 2019
<030»  Contact Nama.« Person USAC should contact regarding this dute Hark Lammart

<035> _ Contact Talaphone Number - Humber of parson (dentifled in data line <030> 4072601011 axE. -

«039%  Contact Emall Addrass - Email Addrass of parson Identified in datz lite <uzu=- “wagulatorysesilongucad, com

210> For the prior calamiar year, ware thare any reportable voice sarvlce outages?

<120 <2 <blx> <b> <h3» <bdx «ly <2 <d» <& st i <h>
NORS Did Thls Outage
Ruference | Outage Start| Outage start | Oueage €nd | Outags End Numbar of 911 Fadllitles Sarvica Outage | Affect Multiple
Numbar Date Time Data Time  |Customars Affected| Totel Numbar of Affected Description {Check |  Stusdy Areas Service Outage Prevantative
Customers {Yes f Noj 1l that apply) {Yes / No} Resolutlon Procedures

Pagal
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<010>  Study Area Code . ez -
<015>  Study Area Name oG wabila LLE
<020>  Program Year 2019

<030> Contact Name - Person USAC should contact regarding thisdata ",

Contact Telephone Number - Number of person identified In data line

<035> <030> . ABT24B1011 anE.,
Contact Email Address - Emall Address of person Identifled indataline  esqulacorremilompvoct.onm
<039> <030>

* select from the drop-down list to indicate how you would like to report
voice complalnts {zaro or greater} for voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any fadilities you own, operate, lease, or otherwise utllize.

<At0> Complaints per 1000 customers for fixed voice

<420> Complaints per 1000 customers for mabile volce

Paged
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010> StudyArea Cobe 249021

TAGTMOBI1R  DLLC

«0i%x  Shuty Ares Mame

+<010» _ Program raar

«i0»  Cantact Name - Pervon USAC thouls contect regarding this dits Mark Lavmart .«
401160101} ext, -

— e ——— —_—
«035> CoMIﬁTdﬂMl Humbes - Numbar of parian identifiad in duts iine 030>

0¥  Contact Emell Address - Emall Addeays of person idamified in data fine <030>  Tegulacorysicsilonguaod,dom

- 2018

<5155 Cortily compflancs with applizabh ser
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<010>  Study Area Code . e - =

248821

<15>  Study Area Hame —— .

TAz.Hobila LIS

<020> _ Program Year Z .

1013

30>  Contser.Name - Persan USAC should eontact regarding this data

Mark Lammart e ——

<35> Contect Telephone Nuther - Number of person identified In data e <030

AD7IE0LO11 Nt

<035  Contact Enrall Addrass = Ermall Address of person identified.in data life <030>

Fequlatorysos{lapguaod.com

<G00» cmlfv nomprl ance regarding shility to function in emergency sltustions

<610> De scrlp!’lve dacument for Fenctionality In _En?eriencv Sltations
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<010> _ Study Ares Code

249023

Page 6

«015»  Study Area Mame

IAD Hobile LIC,

2019

<0205 Program Year

«030> _ Contact Name - Person USAC should contact regarding this data

Mari Lammort

<35> Contact Telephone Humber - Humber af perton Idantifiad in.data line <030>
«039> _ Contact Ermall Address - Email Address of person identified in dota line <030> _regulatorysesilonguond aom

4072601011 ext.

<810= _Reporting Carvier TG Meblle, L2

<BLIm Hold‘lng_cﬂm Anvetrya Capltal Group, LG _
<812>  Operating Compan TAG Hobile, LLE

Affillates

Page 6
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<010>  Study Aras Code 349022
«015>  Study Ares Name - TAS Webila LLC
020> ram Year —- 2019
<0 __Contact Name - Parson USAC chould contect regaeding thiu dats ~ Hark Lammert .
4072601017 axe.

<035> Contact Talaphone Nembar - ftumber of persan idantifled in data lins <030

<039> _ Contact Email Address - Emall Address of person identified in data lne <30
<000> Doas the fillng entlty offer trihal land services? [¥/H)

roqulatoryscellonguwoad. com

<410  Tribal Land{s] on which ETS Serves

<920> Tribal Government Engagement Obllgation

Nama of Attached Document

It your company servas Tribal lands, please salact (Vas,No, NA) for each these boxes

to confirm tha status described on the sttachad #DF, on line 920, Saloct
demonstrates coordination with the Tribal govemment pursuant to Vaa or No or
§ 54.313(a}5) Includes: Not Appiicabin

<921> MNeeds assessment and deployment planning with a focus on Tribal
cormmunity anchor Institutions.

<922> Feasibllity and sustalnabllity planning;

<923>  Markating tervices In a culturally sensitive manner;

«g24> Compllance with Rights of way processas

<928> Cotnpliance with Land Use permitting requirements

<8265  Cornpllance with Facllities Siting rules

927> Compliance with Environmental Review progesses

<928> Compliance with Cultural Preservation review processes

929> Compliance with Tribal Business and Licensing requirements,

Page 7
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Study Area Code .

249023

Study Area Name ™ N

TAZ Hehila LIL

Program Year

2028,

Contact Matna - Person USAC should.contact regarding thls data

Hack.Lasmert

Contact Telephone Number - Number of parson Identified in data line <030

4972601511 ext.

Contact Emall Address - Emall Address of person Identifled In.datalins <030>

requlateryaasilongvood, com

<1000~

<1010>

<1020>

<1030>

Velee services rate comparabllity certification

Attach datalled description for volce services rate
comparabllity compllanca

Broadband comparability certification

Atrach detalled description for broadband
comparability compllance

Name of Attached Document =

Name of Attached Dacument

Pago 8
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<010> Study Area Code _— 2e9022
<015> Study Area Name _ TAG Wobile L&
<020» Program Year . 2018 -
<030> Contact Nama - Parson USAC should contact regarding this data Mark Lammert ~
<035> Contact Telaphone Number ~Number of parson ldentified in data line <030> _«a7agaioit Tt
<039> Contact Emall Address - Email Address of personiidantifiad.in data lina <330>  ragulatorysceilongeosd,eau
<1100> Cartify whether terrestrial backhaul optlons exlst {¥/N) I
<1130> Pieass select the appropriate rasponse {Yes, No. Not Applicable) to confimm the
reparting carder offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the aupportad area pursuant to § 54.313(g).
<1140> Alaska Plan rate-of-return certification (ves, no, or not applicable] of |

catnpliance with approved performance plan.

Page 9
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<010>  Study Area Code

349022 .-

<015>  Study Area Name

TAO Hobfle EIL -

«023> Program Year 2019 L]
<030> _Contact Name Person USAT should,:onuct regarding this dits MArk Tammert c
<035> Contact. Talephone Number -Number of person [dentifled in data fine <030>  <07agpioz1 exe. -

<035> Contact Emall Address - Emell Address of person identified in data line <0205 requtatoryseeilonqwncd, com

«1210» Terms & Condltlons of Volca Telephony Lifellne Plans

<1220>  Link to'Public Website

Nama of Attached Dosumerit

HTTP  hotpe: //wus. cagmabi la . com/gupport /Termadonditions

*Plaase chick thess botes below to conflrm that the hed d ts), o line 1210,
or the webilte [isted, on lins 1220, contalns tha required Informatlon pursuant to

§ 54.422(s)(2) annunl raporting for ETCs recelving low-Income support, carriers must
annually report:

<1221>  infarmation describing the tertns and conditions of any volce |
talephony service plans offered to Lifellne subscribers,

<1222> Detalls on the number of minutes provided ss part of the plan, |

<1223> Additional charges for toll calls, and rates for each such plan,

Page 10
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«(10>  Study Area Code 2499032

«015>  Study Arma Nama - TAG Mobile LLC
<020> “Program Yaar R0L9
<0if>  Cantac Name - Person USAC should contact ragerdingthis diits Wark Lammatl

<035>_Contact Telephone Number - Numbar of parsan Identifiad in data ling <030> il -
039> Contact Emall Address - Emall Addressdf personddentiied In duts line 030> regulacerymeailongeood.cin -

Select the appropriate responses helow (Yes, No, Not Applicable] ta note compllance as a recipient of frozen High Cost support, High Cost support
to offset access charge reductions, and Connect Ametlea Phase Il support as set forth in 47 CFR 54.313(c),(d),(e}. The Information reported on thls
form and in the documents attached below is accurate.

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 1

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016> Cartification support used to build broadband :l

Connect America Fhase |l Reporting {47 CFR § 54.313(e)}

<2017A> Connect America Fund Phase Il reciptent? I l

<2017C> Total amount of Phase i support, if any, the price cap carrler used for l ’
capital expenditures in 2017.

<2018>  Attach the number, names, and addresses of community anchor Name of Attached Document Listing

Institutions to which tha carrier newly began providing actess to Required information
broadband service In the preceding calendar year - 54.313(e)(1){#)(A)

GZ J0 G| 8bed - O-71-810Z - DSdIS - NV 61:8 ¥Z AINF 8102 - ONISSTO0Hd Y04 A31d4300V

<2019> Reciplent certifies that [t bid on ¢ategory one telecammunications and
Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and Ii
Ilbrarles universal service support program for ellglble schools and
librarles located within any area In a census block where the carrier is
receiving Phase Il model-based support, and that such blds were at rates
reasonably comparable to rates charged to ellgible schools and librarles In
urban areas for comparable offerings - 54.313(e){1){1}{C}
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10> Study Area Code 249022

<015>  Study Arex Name " TAG Mobile LLC

<020> Program Year . i é019 -

<030> Contact Narne - Person USAC shoulgl contact_rezardlng this data Mark Lammert

<035> Contact Telephane Number - Number of person Identifiad in data ine <030> 4072601011 ext.

<039>  Contact Emall Address - Email Address of person Identified In data line <030> regulatory@cailongwood.com

T R P P iy 2 SR et S ol 3 K AL TR T T TR R L STy S

CAF BLS Reporting
(3008A) Please indicate whether new locations were deployed during the prior calendar year. {Yes/No)
{36088) Please enter the number of new locatlons deployed In the prior calendar

year assoclated with each of the following speed tiers,

Number of newly bullt tocatlons with access to broadband speeds of at least 10/1 Mbps but

{3008B1})
less than 25/3 Mbps.

{3008B2) Number of newly bullt locations with access to broadband speeds of 25/3 Mbps or higher.

GZ J0 9| 8bed - O-71-810Z - OSdOS - NV 61:8 ¥Z AINF 8102 - ONISSTO0Hd Y04 A31d300V

{3008C) Please provide the percentage of deployment across the entire study area.

Page 12
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<010> Study Aras Code - 249037
<015>  Study Ares Name . ) TAG Mobile LLC =
<0203 Program Year 2019 e
<030> Contact Name - Persen USAC sh;.ﬂ;l contact reglrgllng thl{dau Mark Lammert

<035 Cantact Talephone Number - Number of person Identified In-datz_ line <030> 4072601011 ext.
regulatory@cgilongwood. com

<03%> Contact Ematl Address - Emall Adciress of person identiled In data llhe <03¢>

T T T AL T T AT I e R ey i e B i N LM 4T g

Select from the drop down menu or check the boxes below to note compliance with 54.333(f)(1). Privately held carrlers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f){2). 1 further certify that the information reported on this form and in the documents
attached below is accurate,

Progress Report on 5 Year Plan
(3009) Carrler certifles ta 54.313(f){1}{HI)

{3010A)  Certification of Public Intarest Obligations {47 CFR §

$4.313(N(1)0%
{30108) Please Provide Attachrent Name of Attached Document Listing Required

tnformation
{3012A) Cammunity Anchor Institutions (47 CFR§

54.213(A{1Hi)}
{30128)  Please Pravide Attachment Name of Attached Document Usting Required

nformation
{3013) |s your campany & Privately Held ROR Carrfer {47 CFR {¥es/No} O O

§54,313(f)(2)} o O
{3014} If yes, daes your company flla the RUS annuzl report [Yes/Na)

Please check these baxes to confirm that the
attached POF, on line 3017, contalns the required
Information pursuant to § 54,313(f){2) compllance

requires:
{3015) Electronlc copy of thelr annual RUS reports I:]
{Operating Report for Telecommunications

Baorrowers) :
(3016) Document(s) with Balance Sheet, Income Statement

and Statemant of Cash Flows
{30%7} If the response 1s yes on lina 3014, attach your Mame of Attached Document Usting Required
campany's RUS annual repert and all required Infarmation

documentation

(3018) If the response is no on line 3014, is your company {ves/No} O o
rudited?

If the response s yes on line 3018, please check the
boxes below to canfirm your submission on line
3026 pursuant to § 54.313(f}{2}, contains:

{3019} Either a copy of their audited financial statement; or
{2) @ financial repart In a format comparsble to RUS
Operating Report far Telecommunications Borrowers

(3020) Docurnent(s) for Balance Sheet, Income Statemant
and Statement of Cash Flows

(3021 Management Jetter and/or audit opinion issued by
the Indapendent certifled public accountant that
perfarmed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursusnt to § 54.313((2), contalns;

(3022} Copy of thelr financlal statement which has been
subject to review by an independent certified public
atcountant;or 2] a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

(3023) Underlying informatlan subjected to & review by an
independent certified public accountant

(3024) Underlylng Information subjected to an offlcer
certlficatlon,

noo0 0 000

(3029) bocument(s) with Balance Sheet, income Statement
and Statement of Cash Flows

{3026) Attach the worksheet listing required Informatlon Name of Attached Document Listing Required
Informaticn

Page1s
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I

it Cadachli
[P Ml

010> Stucy Ares Codé 349022

015> Study AreaName - TAS Hobilse LLC

<0200 o Yedr. — -~ - 2415

<0303__Cantact Wame - Parsor tISAC should contect regarding thh dats HACK [ammarr ——

35 MmTﬂMn!ﬂnmbﬁ-NmMMmlﬂlﬂvﬂnﬂhﬂll lina <030» 7601011 KL, [ Ttp—

<039 Contet Pmall mmﬁ-k‘mal.&dmdmnnwmﬂmmdm nw cOMD TamatacazeRceil A . e [ry———
Flneneial Data Swniary

(3027) Revenue

{3028) Operating Expenses

I._
I

{3025) Net Incofne I
|,_

{3030) Telephone Plant In Service{TPLS)

(3031) Total Assets

{3032} Total Debt
{3033} Tatal Equity
(3034} Dividends
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el NG 3060886/ OM comsal o, 30602059
<Q10> Study Area Code Jawsa1 -
<015> Study Area Naffi2  ~ AR Mebille ELC
<020> Program Year a0ty -
<030> Contact Name - Pefson USAC should contact regarding this data vk Lawmare.
= TNt
<035> Contact Telephone Number - Nifmber &f person [dentified in data line <030> .
<033> Contact Email AddPess - Erfiall Address of person identified in data line <030>  requiscoryboettonquosd. com
A005 Rural Broadhand Experiment

Authorlzed Rured Broadband Experiment {RBE) reciplents must address the certification for public interest obligations and provide a
list of rewly served comenumnity anchor Instituttons.

Public Interest Obllgations —FOL 14-98 {paragraphs 26-29, 78)
Please address Line 4001 regarding compllance with the Commisslon’s public Interest obligations. All RBE participants must provide a

response to Line 4001,

4001, Recipient certifies that It Is offering broadband meeting the requisite public Interest obligations consistent with the category for
which they were selectad, including broadbzand speed, latency, usage capacity, and rates that are reasonably comparabie to rates for
cormparable offerings in urban areas,

Community Anchor Institutions — FCC 14-98 (paragraph 79)

40038, RBE participants must provide the number, names, and addresses of community anchor institutlons to
which they newly deployed broadband sarvice In the preceding calendar year, On this line, please respond
{yes — attach new community anchors, no —no new anchors) to indicate whether this list will be provided.

if yes to 4G03A, please provide a response for 40038,

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Page 15
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e

EoRIFOTNG. 30800929
s el I M S R L

T
,ﬁ@_ ] ﬁﬁé‘%

249032

<010> Study Area Code

<015> Study Area Name TAD Hablls LI

<20 Program Year 2029 -

<030> _ Contact Name - Person USAC should contact regarding this dats vk Lasmeyt

<035 Cantact Talephone Number - Number of person Identified'in data fine <030> pis

<039 Contact Emall Address - Emall Address of personidentified In data line <030>  regulatorysssilesguact.com

5005 Alaska Plan

(s010) Do you participate In the Alaska ptan? (Yes/No)
Please Indicate whether any terrestrial backhaul or other satellite backhaul became

(5011)  commercially available in the previcus calendar year in areas previously served (Yes/No)
exclusively by performance-limiting satellite backhaul.
If the filing carrler identified in Its approved perfomance plans that it reflies excluslvely on

{5012) satellite backhaul for a certain poriton of the population In Its service area, indicate whether {Yes/No}

any terrestrlal backhaul or other sateflite backhaul became commercially avallable in the
previolus calendar year In areas that were previciusly served exclusively by satellite backhaul.

of 1] Data Buckhaul Avatiable Hawly Sarvad Locatlans of Populatian

Paga 18
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<010>  Study Area Code 249022
<015>  Study Area Name g TAG Mobile LLE
<010> Program Year 2019

<0305 Contact Name - Persan USAC should contact regarding this data Mark Lafusrt

<035»  Contact Telsphone Number - Number of persan Identifled In data ling <030> 4072601011 ext.
«039>  Contact Emall Address - Email Address of pegson Identified In data line <030>  regulatory@cailongwood. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REFORTING ON [TS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

F: certify that | am an officer of the reporting carrler; ey responsiblitties Include ensuring the accuracy of the annuzl reporting requirements for universal service support
reciplents; snd, to the best of my knowledge, the Information repasted on this form: and It any attachieents Is accurate.

Name of Reparting Carrier: TG Mobila LLC — .

CRRTIFIED ONLINE Date ©07/05/2018

[Signature of Authorized-Officer:

Printed name of Authorized Officer: Ed Laveat

Titte ar position-of Authorized Offlcer; €20

Telephone number of Authorized Officer; 9728147100 oxt.

Study Area Code of Reporting Carrier; 249932 fillng Dus Data for this form;  07/02/2018 .

Persons willfully making false statements on this form can ba punished by fine or forfal under the € Act of 1924, 47 U.5.C. §§ 502, 503(b), or fine of knprisanmaent

under Title 18 of the United States Code, 18 U.S.C. § 1001,

Paga 17
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. 24022

<010> _Study Area Code
<Q15>  Study Arés Name e © TAG Mobile LLC

<Q20>  Program Yesr . 2018 - —
<D30> Contect Nama - PersoUISAC should contact regarding this data Mazk Lammert -
<0353 .C;nm;t}_eieghnm Number.- Number.of parsn identified In data lina <030> 4072801011 ext. . . -

requlstorydcd]longuodd. com

"<039>  Contact Email Address « Emall Addrass of parson Identified in dats line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, |F AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authatize an Agant to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

N1 cortify that (Narie of Agent)__ — - — - - is au_@horl;m:i to submit the information reported on bahalf of the reporting carvler. ]
also certify that'l am an officer of the roporting carrler; my resp ibilities includ ring the accuracy of the annual data reporting requiraments provided to the authorized

agent; and, to the best of my knowledge, the roports and data provided to the nuthorized agent Is acournte,

Nama of Authorlza&.kgent:. .- . e e
Name of Reporting Carrler: e

Slgnature of Authorized Officer: Cota: [
Printed.name of Authorized Qfficer: - _ ST T
tie or position.of Authorized Officer: - Tt T e e -
elaphona number of Authorlzed Officer: e - i T
Seudy Area Coda of Reporting Carrier: "7 Fliing bueDate for this form: e —

Persons wilifully making false statements on this form can be purished by fine o farfeltura under the Communications Act of 1934, 47 [{RF L1 ] 50.2-. Enac_b"i, or fine ar'lmprlsunment
under Titla 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autharized to File Annual Reports for CAF or Lt Recipients on Behalf of Reporting Carrier

T, as agent forthe reporting careler, certify that L am authorized to submit the annualTeports for unlversal service supporE retiplerits oh behalf of tha reporting camier; | have provided
tha data reported hereln based on dats provided by the reporting carrier; and, to tha best of my knowledge, the informatlon repoarted herein Is accurate,

Namm.of Reparting Carrlor: f—meam o -

Nama of Authorized Agent Firm: _
ature.of Authorized Agent or Erployee of Agant. _ = — - “Date:

Narme of Autharlzed Agent Employee: _ T [
Titte or position of Authorized Agent or Emmployes of Agent s T
[Telephone number af Authorized Agent o Employes of Agent: - - - - — -
Jstudy Area Coda of R:E—ortin_g Carrler; Fliing Due Date forthlsform: - _ T "

r Persons willfully making false statements on this form ¢an be punished by fine or forfeiture under the Communications Act of 1934, 47'U.5,C, §§ 502, 503{b], or {lne or Imprisonment under Title

l_ 18 of the Unitad States Code, 18 U.5.C, § 1001,

Page 18
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obile

FCC Form 481
Section 500 — Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. TAG Mobile, LLC (TAG) is in compliance with the
Cellular Telecommunications and Internet Association’s Consumer Code for Wireless Service.

1.

2.
3.

TAG discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on TAG’s website at www.tagmobile.com.
TAG provides serviee availability information en their website at www.tagmobile.com.
TAG provides contract terms to subscribers when they initiate service. These same terms
are provided to subscribers during the annual recertification process as outlined in
Commission rules that govern continued subscriber eligibility.

TAG’s Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued eligibility in the program.

TAG provides disclosures, minutes included in Lifeline plans, expiration of rollover
minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

TAG customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan eptions are available on the company website at www.tagmobile.com or by calling
customer service at 866-959-4918.

TAG’s toll-free customer service number is 866-959-4918 and the recertification IVR
can be reached by dialing 866-302-5348. Customers can also contact TAG by submitting
their information at the “Contact Us” section of their website at www.tagmobile.com or
by US mail.

TAG responds to all consumer inquiries and complaints received from government
agencies within 30 days.

TAG has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws,

1330 Capital Parkway, Carrollton, Texas 75006 | (972) 337-5050] www.tagmobile.com
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FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since TAG Mobile, LLC is providing service to its customers through the use of
facilities obtained from other carriers, it is able to provide to its customers the same ability to
remain functional in emergency situations as currently provided by the carriers to their own
customers, including access to a reasonable amount of back-up power to ensure functionality
without an external power source, re-routing traffic around damaged facilities, and the capability
of managing traffic spikes resulting from emergency situations.

1330 Capital Parkway, C-a-rroﬁton, Téxas 75606 | (972) 488-5500[ www.tagmobile.com
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